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MESSAGE FROM THE PRACTICE 
 
We feel incredibly blessed and fortunate to work at the medical centre in 
Budleigh.  Over the past few months we have seen our amazing community 
work together to keep us all safe. 
 
In the first weeks of the pandemic local people formed a volunteer group and 
created the “Budleigh Coronavirus Support” webpage – this was ahead of the 
national effort.  This group has been supporting our community by shopping 
and collecting prescriptions and in some cases helping financially where 
families may be struggling.  If you need support please do contact Budleigh 
Hub on 01395 446896. 
 
We have been able to keep our doors open during this pandemic and 
continue to provide a service to our community.  This has been made 
possible by you, our patients, who have respected the changes which have 
had to be put in place to keep our community safe.   A big thank you to 
everyone. 
 
We have seen acts of kindness every day at the medical centre.   
 
Thank you to the wonderful seamstresses who have made scrubs for our 
nursing team; to those who have made us washbags and fabric masks; and 
to everyone whose acts of kindness have brightened our days.  You are all 
immensely kind – thank you. 
 
On 03/06/2020 the statistics showed that in the United Kingdom 39,369 
people lost their lives to Covid-19, 181 being in Devon. We must all continue 
to stay alert and keep ourselves and our neighbours safe. 

 
We recognise that the guidance is 
changing on a daily basis and would 
advise that you follow the 
information as per the government 
website which is updated regularly:  
www. gov.uk/coronavirus 
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CONTACT US 
 
By post to: 
Budleigh Salterton 
Medical Centre, 1 The 
Lawn, Budleigh 
Salterton, EX9 6LS 
 

IN THIS ISSUE: Foreword from the Practice; Visiting the Practice; Appointments; eConsult; 
Prescriptions; Talkworks; Young Devon Wellbeing Toolkit; Looking After Someone with 

Dementia; English Country Garden Word Search; East Devon Place Name Crossword 

OPENING HOURS: Monday to Friday, 8.00am to 6.00pm, Tel: 01395 441212 
OUT OF HOURS:  Dial 999 for life-threatening problems and Dial 111 for non-urgent advice  
WEBSITE: www.budleighsaltertonmedicalcentre.co.uk 
 

http://www.budleighsaltertonmedicalcentre.co.uk/
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VISITING THE PRACTICE 

Our practice and telephones lines are open from 8.00am until 6.00pm.  However, we are currently 
closing the front doors at 6.00pm to allow time for our staff to safely clean their working areas. 
 
When entering the practice please use the hand gel provided at the entrance and wear a mask or scarf.  
There is more information available on this on our website or on a poster on the entrance door. 

 

APPOINTMENTS 

If you require a doctor’s appointment please phone the practice on 01395 441212.  Our trained staff will 
triage your current health status and offer you a telephone consultation with a doctor if this is required.  
The doctor will phone you back at the allocated time or within 30 minutes of that time from a withheld 
number.  If a face to face appointment is needed then the doctor will arrange the safest time for you to 
visit the surgery.  If you miss the call then please phone reception and they will book you another 
appointment. 
 
If you are attending for a face to face appointment then please arrive on time for your appointment and 
not early.  The reason for this is to limit the number of patients in the practice at any one time and to 
keep it a safe environment. 
 
The receptionist will then ask you to take a seat and will hand you a laminated card which states “Please 
clean me”.  This is to place on your seat when you leave so our team know to sterilise the seat prior to 
the next patient using it.  All our seats are placed 2 metres apart to give you additional confidence when 
waiting for an appointment.   
 
Our nurses are offering a “drive through” service for those patients who need their blood taken, an 
injection or an INR.  To take advantage of this service please advise the receptionist who will take a note 
of your number plate and the colour of your car.  You will need to phone reception on arrival.   
 
Our doctors and nurses are adhering to the national guidelines for Personal Protective Equipment so 
please do not be alarmed at their attire.  They will be wearing blue hospital scrubs and a face mask.  A 
disposable plastic apron and gloves will be worn new for each appointment. We will do our very best to 
stick to appointment times but please bear with us if we take a little longer – this is due to cleaning touch 
areas between each appointment and the changing of their aprons and gloves. 

 

eCONSULT  
If you do not require urgent or immediate advice then we ask that you continue to use eConsult which is 
available through our website or through the NHS app.  eConsult allows patients to submit their 
symptoms or requests to their own GP practice electronically, and offers around the clock NHS self-help 
information, signposting to services, and a symptom checker.  The practice will contact you no later than 
6.30pm the following working day when you use eConsult.  If you struggle to use this service then please 
ask one our receptionists to help you. 

 

PRESCRIPTIONS 

If you require a prescription the safest and most efficient way to request this is via the online requesting 
service - if you do not yet have access to this service then please download the NHS app which you can 
do from your own home.  Alternatively you can ask our staff set this up for you over the telephone (ID will 
be required for full access if not using the NHS App).  If you do not have internet access please post 
your prescription in the white letter box to the right of our entrance. 
 
All prescriptions are sent direct to the pharmacy of your choice – you can no longer collect paper copies 
from the surgery.  If you prefer a paper copy then please send your request to the practice with a 
stamped addressed envelope.  This change in service has proven to provide a more efficient service to 
our patients and has removed the problem of “lost” prescriptions between the surgery and pharmacy. 

 

LONG TERM CONDITIONS  
If you are concerned and have a change in your symptoms please continue to contact the practice in the 
usual way.  There are also questionnaires available on SystmOnline which can be completed ahead of 
your review and will automatically be forwarded to your nurse and saved to your medical record. 
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                       TALKWORKS 
    Improving Your Mental and Physical Well Being 
 

Is the way that you are feeling affecting your daily life? Are you struggling to cope, feeling low, anxious 
or overwhelmed by your thoughts and feelings? Are you living with a health condition that is making you 
feel tired, frustrated and worried? You are not alone and Talkworks can help. 
 
Talkworks is a free, confidential, NHS talking therapy service, helping you to feel better and giving you 
the tools and techniques to improve your mental and physical wellbeing. 
 
You can self-refer to this service by calling 0300 555 3344 or via their website www.talkworks.dpt.nhs.uk 
 

 

 
 

YOUNG DEVON WELLBEING TOOLKIT 
 
 

Tips, Tricks and Techniques for maintaining positive mental health during lockdown and beyond are 
available through a link on our website.   
 
If you are struggling, and need to talk to someone, please email wellbeingenquiries@youngdevon.org 
and someone will get back to you as soon as they can. For anyone already receiving support through 
our Wellbeing service, please email yes.exeter@youngdevon.org or call 07935364652 and leave a 
message with your name and contact details. 
 

 

 

LOOKING AFTER SOMEONE WITH DEMENTIA 
 
The coronavirus outbreak has placed a strain on everyone, but especially those of us who are caring for 
someone living with dementia. Here are some simple tips aimed at helping to make things more 
manageable. Everyone’s situation is different so some of the tips may be more or less helpful depending 
on your circumstances. 
 
Stay Safe and Well:  Follow Government guidance on staying well, including the specific guidance for 
carers on the Carers UK website. Make a plan for what to do if you become ill, and think about who you 
can talk to if you start to feel overwhelmed.  Put signs around the house to remind the person you care 
for about safety precautions including staying at home. 
 
Stay connected:  Keep in regular contact with friends and family and encourage the person you care for 
to do the same.  Make phones calls, arrange video calls and send letters. 
 
Keep a sense of purpose:  Make a list of jobs and pleasurable activities and create a daily routine that 
you enjoy. This could be keeping up hobbies or rediscovering old ones.  A calendar can be a handy way 
of helping you both remember what you have planned. 
 
Stay active:  Stay active in ways that you enjoy. Get some daily exercise outdoors if you can, or indoors 
if not.  Help the person you support to get regular exercise too. 
 
Stay positive: The current situation is likely to make the pressures and frustrations of being a carer 
even more difficult. Don’t try to struggle on alone. Ask for support if you need it, and try to make time for 
yourself.  Try to build enjoyable activities into each day and anticipate the more difficult times of the day. 
 
Carers UK: 0808 808 7777 - Alzheimer Support: 0333 50 3465 - Dementia UK Helpline: 0800 888 6678 
 

 

http://www.talkworks.dpt.nhs.uk/
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WORD SEARCH: English Country Garden 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
CROSSWORD PUZZLE: Places in East Devon 


