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        Budleigh Salterton Medical Centre 

Patient Participation Group 
Meeting Minutes 

 
 
 
 

Meeting Date: Tuesday 7
th
 January 2020 

 
Start Time: 12.00 

Location: Budleigh Salterton Medical Centre 
 

End Time: 13.30 

 

Present: Peter Frean (PF); David Forward (DF); Robert Harland (RH); Sam Horne (SH); Chris Kitson 
(CK); Sue Lake (SL); Mark McGlade (MM); Richard Mejzner (RM); Debbie Mitchell (DM); Mike 
Rice (MR); Jacqui Ruhlig (JR); Richard Waller (RW); Judy Wright (JW);  
 

 

Absent: Lynette Oram (LO) 
 

 
 

1. Previous Minutes:  The minutes of the previous meeting dated 05/11/2019 were agreed to be a true account.  
 

2. Welcome and Apologies:  No apologies. 
 

3. Guest Speaker: Amy, Large Lloyds Pharmacy Manager:   
 
Lloyds uses off site dispensing for repeat medications which helps to reduce the pressure for the pharmacist.  
There were initial teething problems with the packaging but this has now been changed to biodegradable.  
Once the prescription is received from the practice it is sent to a Bristol hub which requires a 48 hour 
turnaround.  The pharmacy advises patients to put in their repeat requests a week in advance. 
 
The pharmacy dispenses in branch for all acute requests and can intercept electronic requests when required. 
 
Zoe is a trainee technician and once qualified she will be able to support the pharmacist. 
 
There are currently a significant number of out of stock medications.  This is mostly due to manufacturing 
problems, product recalls, warehouse costs and overseas sales.  There are some national protocols in place 
and this enables the pharmacist to prescribe an alternative medication without having to go back to the doctor.  
However, for most medicines the requests will need to be sent to the doctor for an alternative prescription. 
 
There is a facility for the patient to order through the pharmacy.  This places the pharmacy as the middle man 
as they take the prescription request form and then send it to the practice.  Electronic prescribing is the 
preferred method of requesting.   
 
The pharmacy has a policy to ask patients if they require all their medications prior to leaving the premises so 
that any unwanted medications can be redistributed. 
 
Care home medication ordering has become more efficient since they have been visited by a community 
pharmacist. 
 
Any medication changes to a repeat prescription including additional medication due to holidays must go to 
the GP. 
 
Lloyds offer BP and diabetes checking.  This costs £3 and £5 respectively but patients do get a voucher to 
spend in store for the same amount. 
 
Small Lloyds will have a new pharmacist starting in February. 
 
The practice employs a full-time prescriber and she is supported by other members of the team. 
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4. Practice News:  Katie, Practice Nurse has started her maternity leave and hopes to return on 01/10/2020.  
We are recruiting for a full-time administrator. 
 
SL asked about home visits and the recent media coverage.  RM advised that many areas across the country 
do not have enough GPs and providing home visits is difficult, however in our practice and locally we are able 
to continue to offer our patients home visits.   
 
It was asked why the workload has increased when the patient numbers have not.  RM advised this is down to 
a number of factors.  Secondary care are often unable to provide their own follow up appointments and so 
patients are being seeing by their doctor for more complex problems; patients are living longer with complex 
problems and often a 10 minute appointment is not enough for their needs.  It is also very difficult to get locum 
GPs to cover holidays/sickness and this has an impact on the number of appointments being offered. 
 
MM asked RM why there are so many part time GPs and they do not work a 5 day week.  It was explained 
that when a GP does 3 clinical days in practice there are often additional days out of practice such as training. 
A typical day for RM starts at 7.30pm and finishes at 8.30pm with no break – the hours are reflective of the 
workload. 
 
RM asked if the PPG would help encourage eConsult when patients are struggling to get an appointment.  
The practice will contact the patient by 6.30pm the following working day and if they need to be seen then an 
appointment will be offered. 
 
Sam Horne explained the practice had been in a pilot trial of Group Consultations for diabetes – this is where 
one to one medical appointments are delivered by a clinician to a group of approximately 12 patients with 
similar health issues in a supportive group setting.  The practice will speak with those patients who attended 
the pilot for their feedback on this service, but the impressions gained are that patients find it helpful to share 
their concerns, learn more about managing their condition and find that they are not alone. 

 
5. Friends and Family:  MR provided a summary for 2019. There was a total of 593 responses in 2019 and of 

those 95% advised they would be likely/extremely likely to recommend a friend/family to our practice.  4.9% 
advised they would be unlikely/extremely unlikely to recommend the practice and this generally reflected an 
individual bad experience. 

 
It has been agreed that he and DM will meet to discuss this in greater detail. 
 

6. Devon PPG Forum SL reports that there have been no further meetings since their Summer event, the future 
of the group us uncertain. 
 

7. WEB PPG:   SL reported that all local PPGs are having similar problems to Budleigh with patients finding the 
appointment system challenging.  It was agreed that many patients may need more education to help them 
understand the system better. 
 

8. WEB Community Health and Wellbeing Board: They will be supporting a further Health and Wellbeing 
event at Littleham School in May 2020. 
 

9. Next Newsletter:  Suggestions: 

 Did not attend (DNA) figures and the impact on general practice 

 How to request repeat medication / number of prescriptions generated on a weekly basis 

 Doctors’ working days 

 Minor injury unit (MIU) list 

 Friends and family annual update 

 Online booking and eConsult 
 

10. Any other Business/matters arising:   

 AGM May 2020 – date to be arranged 

 An Osteoporosis afternoon awareness event will be held during the last weekend in April – the 
practice will send letters to those patients who may be interested in attending 

 An Asthma/COPD awareness evening will be held during October half term 

 PPG were advised that the Annual Older Persons Day will be hosted by Home Instead in May 2020 

 It was noted that Home Instead have piloted a Raizer chair service in conjunction with the Ambulance 
Service for non-injury 999 calls.   


